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Introduction

One simple etiquette mistake can cost you.



It can cost you social status, key relationships and business deals. Worst off, 

you maynever get a second chance to redeem yourself. In a world where 

boundaries amongstcultures, traditions, and social life are all but blurred – 

you can’t leave this to chance.



The numbers say it all: nearly 60% of people have encountered an awkward 

situationdue to not being educated on foreign etiquette.1 Additionally, 8 out 

of 10 people arenot fully educated on “correct” international etiquette.2

But it doesn’t have to be this way.



In this eBook, you’re going to discover common etiquette mistakes around 

the worldand how to fix them. The goal is to help you avoid unpleasant or 

confusing interactionsand to increase your social standing and status.



Unfortunately, most people wait until a costly mistake or an embarrassing 

situation tochange. Instead, by making simple adjustments, you can start to 

see progress as soonas your next interaction.



The result is increased social standing, deeper relationships, and being 

respected byyour peers all over the world.

1 & 2. Worst Mistakes You Can Make During An Overseas Business Meeting – Open Business Council

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Mistake #1: Not knowing the values, customs, history, 

andtraditions of various countries

You get one chance at a first impression.



There’s nothing worse than meeting someone from another country and 

realizing you’reunsure of their values, customs, and traditions. At that point, 

of course, it’s too late andthe consequences can include:

Instantly losing social status. It takes one simple mistake, like not 

knowing that in Latin America greetings between men and women 

involve a kiss on the left cheek, while Asian countries have varying 

ways of bowing.

Having agreements or relationships fall through. An agreement or 

deal canbe perfect, and yet a moment where there’s a perceived lack 

of respect canderail it.

Dealing with uncomfortable social situations. There are few things 

morefrustrating than an awkward circumstance that could have been 

easily avoided.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Etiquette Recommended Solution #1: Start with being curious and 

learning about thecustoms, history and tradition(s) of various countries. 

Have an open mind andremember the power of seeing the world from 

someone else’s perspective.

So, what’s a better way?



For starters, take the time to perform your due diligence and upfront 

research. A littleeffort goes a long way when you’re able to see the world 

through someone else’s eyesand the respect it showcases.



Additionally, find ways to practice customs, traditions, and gestures that are 

part of thecountry’s everyday culture before you need them.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Mistake #2: Misunderstanding proper dining 

etiquette acrossvarious cultures

The dining table is where the magic happens.



As the late world-renowned chef, Anthony Bourdain once said: “You learn a 

lot aboutsomeone when you share a meal together.”3

Across cultures, it’s where deals are made, relationships are sparked, and 

strangersbecome life-long friends. There’s something inherently special 

about the power ofsharing a meal to connect us.



However, when it comes to dining etiquette, one mistake can mean the 

differencebetween a fulfilling experience and a challenging one. For 

example, if you’re dining inIndia or the Middle East and some African 

countries – you shouldn’t use your left handas it's considered to be used for 

impure activities.



In France, it’s important to keep your elbows off the dining table at all times. 

While inChina, it’s considered rude to finish your meal since it implies that 

you’re still hungry,while in America it can mean you didn’t like the meal.

3. 30 Quotes From Anthony Bourdain on Making Your Life a Fulfilling Adventure – Inc.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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So, what are some ways to ensure you get this right?

The fact is: it’s impossible to avoid social interactions and dining. Whether it’s 

fullmeals, cocktails, or appetizers, and your level of etiquette can make a 

vast difference.

Expose yourself to various types of cuisine. Don’t wait until the last 

second tovisit an Indian, Asian or Latin American restaurant. Make it a 

point to try variouscuisines as part of your normal life.

Talk to people from various cultures instead of using Google. An 

onlinesearch will only get you so far (and may give you outdated 

information). Findpeople from the cultures you’re visiting to help you.

Practice during low-stakes situations with friends or colleagues. 

Practicemakes perfect when it comes to dining etiquette. Brush up on 

your skills duringlow-stakes situations with familiar people ahead of 

time.

Etiquette Recommended Solution #2: Take time to expose yourself to 

all types ofcuisine as part of your daily life. Visit new restaurants in your 

area to get used to thefood, utensils, and manners.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Mistake #3: Missing out on simple communication

phrases andbody language

Several studies indicate up to 93% of our communication is non-verbal.4



When it comes to etiquette, each country has different ways of 

communicating throughnon-verbal body language.



For example, people in Singapore place tremendous value in non-verbal 

messagesmore than the spoken word. They use silence often, while someone 

from the U.S. mayoffer a quick response or interrupt, which would be 

disrespectful.



Or, say, in Brazil where personal space isn’t appreciated and a high level of 

closecontact and even touching is very common amongst people even if 

you’re meeting forthe first time.



When it comes to simple eye contact, there’s vast differences. In Spain, it’s off 

puttingand disrespectful to not look someone in the eye. In Nigeria, direct 

eye contact is to beavoided unless you know the person well.

4. The Definitive Book of Body Language – The New York Times

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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As you can see, there’s a lot of variance when it comes to the simplest forms 

ofcommunication. Here are some ways to ensure both your non-verbal and 

verbalcommunication are aligned with the culture you’re in:

Improving your non-verbal communication requires awareness and practice.



But the more you do, the more you’ll also learn from others and be able to 

read theroom and know exactly how to act accordingly.

Learn key phrases before your business trip. Knowing a few key 

phrases issimple, yet pivotal to a successful engagement. Make sure to 

practice ahead oftime

Study non-verbal communication before you travel. Beyond key 

phrases andwords, make sure to understand what non-verbal cues and 

gestures could meanin other parts of the world.

Etiquette Recommended Solution #3: Start examining non-verbal cues 

as part ofyour daily life. This will help you as you interact, learn key 

phrases and specificgestures that are common in the country you’re 

engaging with.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Mistake #4: Forgetting key differences when 

engaging inbusiness and work around the world

Today’s business world has gone global, and you can expect your own team 

membersto come from various countries, backgrounds, and cultural norms.

Whether you’re leading or part of a team, it’s crucial to be aware of etiquette 

evenwhen you’re in your home country. This awareness and care will build 

trust, respect,and contribute to higher performance.



As an example, an American may operate under direct feedback that 

someone fromanother country would find disrespectful. On the contrary, a 

lack of directness maysignal a lack of trust or avoidance.



Instead, German culture prefers direct and tough feedback while avoiding 

complimentsunless it’s for a very worthwhile reason. Whereas, say, Chinese 

culture requires moresupport and encouragement.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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So, what are some key practices when it comes to career and business 

success?

Release assumptions. Assumptions about how other people operate 

are thefastest way to make a mistake or unwillingly disrespect 

someone.

Be a silent observer. A great strategy is to always be a silent observer 

ofvarying cultures before you go in with your own rules and way of 

doing things.

Know how to provide feedback. Practice different types of feedback, 

includingdirect or indirect styles based on background, culture, and 

personality.

Etiquette Recommended Solution #4: Be aware of your current team 

(or the oneyou’re leading) when it comes to their background, culture, 

and norms. Even regionaldifferences can make a tremendous 

difference.

Ultimately, a successful career as an employee, manager or leader is about 

beingaware of different people’s cultures, norms, and personalities – and 

being willing totailor your communication to them.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Mistake #5: Not taking the time to learn 

country-specific foreignpolitics and history

It’s easy to live in your home country’s political and historical bubble.



Why? Well, it’s hard to find the time to keep up with current events from all 

over theworld. However, a common mistake with etiquette is not taking the 

time to learncountry-specific foreign politics and history.



Today, many countries have experienced a challenging and tumultuous past 

and it’simportant to be sensitive to those issues as they may create 

unnecessary tension ifthey’re unaddressed properly.

As an example, if you're visiting or meeting someone from Colombia, you 

should knowabout the decades-long armed conflict that’s been etched in 

the country’s history.



By being aware of the history, and the current (and historical) political 

climate, you canspeak and behave in a way that’s respectful and 

appropriate. In doing so, you’ll garnerrespect and others will notice that 

you’ve done your homework by doing the following:

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/


11Master Business & Dining Etiquette Now With Social Q Click Here To Start

Recognize historic events. Take time to be aware of the historic events 

thathave shaped various countries and be sensitive to directly 

commenting on them.

Review recent changes. While history is important, it’s equally crucial 

to brushup on the latest changes or recent developments.

Avoid ‘hot-button’ topics. Be careful addressing issues where people 

may getemotional. Especially when it comes to humor, which can have 

an unintendedconsequence.

Etiquette Recommended Solution #5: Make an effort to understand the 

politics,history, and recent developments of the country or region you’re 

engaging with. Thiswill help you avoid sensitive  topics and be able to 

contribute to a conversation in arespectful manner.

There’s no avoiding the fact that we’re living in a more politicized world.



By recognizing this, you can make sure you don’t unwillingly bring up any 

issues thatcultures and people are sensitive to. When in doubt, choose the 

respectful path.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Bonus mistake: Waiting until an uncomfortable 

social situation tolearn proper etiquette

One of the most common mistakes people make when learning proper 

etiquette iswaiting too long to get started on improving it. Often, it takes an 

uncomfortablesituation, a faux pas, or an encounter gone bad to drive the 

importance of learningproper etiquette.



But that’s not a strategy for success when it comes to improving your social 

standing.Which is where Social Q comes in. To date, we’ve helped countless 

people all over theworld learn, implement, and benefit from proper etiquette 

Masterclasses.

Unlike many offerings, we offer customized, on-demand courses you can 

take fromthe comfort of your own home, taught in a system that is based on 

actionable results,not simply theory.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Etiquette Bonus Recommended Solution: While online research may 

provide some insight,you want to find a trusted source of guidance, 

teaching, and step-by-step actions youcan use starting today. Social Q 

can be that partner for your long-term success.

Here’s a preview of a few of our Masterclasses.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Why people trust Social Q’s Masterclasses to 

increase theirsocial status

What if you could effortlessly increase your social status and relationship 

capitalby knowing region and country specific norms, gestures and 

communication styles?



Imagine you’re headed to Korea, Argentina or the United Arab Emirates and 

knowingexactly what norms, gestures, and communication are part of their 

culture. These arebroken down easily using a step-by-step system with no 

need to rely on misinformedGoogle searches that may do more harm than 

good.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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An example of our award-winning Masterclass with actionable content that gives you an advantageacross 
various cultures.

At Social Q, you’ll receive proven, comprehensive education on how to 

appropriatelydress, interact, oral and written communication, and much 

more. This guidance comesfrom a wide variety of local sources, high-status 

professionals, historical foundations,and the principles of ethics and 

international communication.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
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Click the button below to secure your spot in our high-demand 

Business EtiquetteMasterclass now PLUS receive BONUS access to 

our top Dining Etiquette videos:

Secure Your Masterclass Spot Now

If you’re ready to ensure you avoid costly etiquette mistakes and instead 

know exactlyhow to act across cultures to enhance your success, 

relationships, and overall growth –reserve your access to our Business 

Etiquette Masterclass special bundle now.

https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/
https://socialqonline.com/courses/business-etiquette-masterclass-special-bundle-social-q/

